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HEMALEEBRAERGHFRE (FRFERKOEERAE)

(@)

(b)

(€)

(d)

()

BEHRRUEERAE
HONG KONG INSTITUTE OF CLINICAL PSYCHOLOGISTS

SR (ARAEERKROERRAE
Complaint Form (About HKICP)

.ZE]8 Notes

xE

IEIRERRBIRE (FEBRKOEERAEREBHRNENRFZER) CCh4w: HKICP-ECI-
PD-004-R2) 5 5 RARERVIRARZRS - FrARAFALULIEERBIEL -

This specified Complaint Form is prescribed under section 5 of the Procedures for Handling of
Complaints against Hong Kong Institute of Clinical Psychologists (document code: HKICP-ECI-
PD-004-R2). All complaints must be lodged in this specified form.

B MNEMIEE SR ZRAFREAZTER - WRHIEEENOER - MIEREABER - &
R ARBERFIIRMIAR  WERAREBE-—HERAEBERicp@icphk.org.hkigRZXEFX
EEE

You are required to fill in the various fields of the Complaint Form in a clear and legible manner
and provide accurate and true information. You may add sheet(s) and attach it to this Form or
submit an electronic word file via email icp@icphk.org.hk if the space of this form is insufficient.

ERRARBERE IR AEZR - NNER - iRFANSDAREBR - SIRFAN T EARE
BB - IRARBEREZNRES - BEHERKOVEERAZHRARIE -
Please provide your personal particulars in the Complaint Form. Hong Kong Institute of Clinical

Psychologists shall not deal with any complaint that is made anonymously, or when the
complainant cannot be identified or traced, or if the form is not duly completed.

B NrRENER - RRBAREERFER L - FAERBHEE -
The information provided will only be used in the processing of the complaint. The information
will be kept in strict confidence.

R (FERROEERNEREHRENRFLZER) CLEHRE: HKICP-ECI-PD-004-R2) 55

TIRHRE - B IR ERXREXEEZESHFUTER -

In accordance with Section 7 of the Procedures for Handling of Complaints against Hong Kong
Institute of Clinical Psychologists (document code: HKICP-ECI-PD-004-R2), your complaint will
be submitted to the Professional Council for initial consideration.
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() WE MBESIREAEIERNFERE - FEHE icp@icphk.org.hk B4 EERAKOIES

RPEMERE -
If you have any questions or need assistance in filling out this Form, please contact the office of
Hong Kong Institute of Clinical Psychologists via icp@icphk.org.hk.
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AR IR AE R

Part I: Particulars of Complainant

HEC (5 / /M) BF

Surname (Mr./ Ms.) Given Name

B 4B BB RR TR A BEERNE (1A )
Contact Phone No. Fax. No. (if any)

Bt (WA )
Email Address (if any)

4533t Correspondence Address

88 RS
Part Il : The Complaint

EE MR EERAROEBR AENEENEES - FRHZBENZERT - LUEIR
ﬁ o

If you complain about the conduct of a staff or a member of a committee / the Professional
Council of HKICP, please provide the name of the staff or the member for our follow up.

B N RERFNABRDERIER - WUHEFIEFFNE—BE 8- EREREURER
BE—1EKS - FE N BRMIESESRAFFENER—EEZA - M3IBMEFEBERAL
HBXNEHEREZRIRHFERE HUER 8RR VEER L ZHUARE -

You must put down the content of the complaint in separate paragraphs and number the
paragraphs consecutively. Each paragraph must so far as convenient contain one complaint
only. Where there are two or more complaints incorporated in one single paragraph, Hong
Kong Institute of Clinical Psychologists shall not be held responsible for any omission of
dealing with more than one complaint in one paragraph.

/
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RN BRAEFEEBHRKOEERASFLRET - FIHBEOT
| hereby lodge a complaint to Hong Kong Institute of Clinical Psychologists. Details of the
complaint are as follows:

IR EERHER (207 F3) Date when the alleged incident being complained occurred, if
applicable

IR AR R (W) Place where the alleged incident being complained occurred, if
applicable

FEIKEFEIE Major issue(s) to complain

IREFSEHRIFEAYAR Details of the alleged incident being complained
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FFBRRFNERX S (FREEENEEL - 95%):

Supporting document(s) of the complaint (Please [1 as appropriate):

O 7B #2EWH

Yes, please refer to the attachment(s)

[

N ]
/X

No
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RE : BRAKER

Part lll : Declaration and Consent

O ZAAEELER ERE -

| declare that the information provided by me in this form is true and correct to the best of my
knowledge.

RAANBZBWRFEAEHOER  SREFEHERMVEBRAENEXEEZEEER  UESE
EWER T - BRARFIBERBEZIRFEER / cREDTEF L -

| agree that this complaint and the supportive information provided would be examined by the

Professional Council of Hong Kong Institute of Clinical Psychologists and, where appropriate,
would be used in all relevant complaint handling and/or disciplinary procedures.

REF AR REFAZE H A

Name of Complainant Signature of Complainant Date




Hong Kong Institute of Clinical
Psychologists Limited

Document No.

HKICP-ECI-PD-004-R2

BERKRKOIEBEERAZARAT Issue Date 24/04/2023
Procedures for Handling of Review Date 24/04/2026
ICO;T;p'ta'”:CS Ca:Q?'nTtPHO”E n(or?gt Approved by Board of Directors
nstitute of Clinical Psychologists Page 160f 15

Limited

Bﬁf,\: .
§,§Eﬁ‘§r—1b\i¥

/

g ( HKICP)

IR

DNERERIE

R AN ERIRERIVARER

SETIEER |

| smrern |

CECIVNCE GG A

?E}x:ﬁ%‘ifgél—]iﬁiﬁi

P

| BT RN |

HEEHZ A EN

)RR

HEEEHZ AT ERRIITR R
HU(CHG » \BHHEEHEZ AR

PR R

-]

BEFEINRRMITFR)

|

CHG it CHG iz

TEREEFERAI S | = ;ﬂ%)ﬁaﬁ;@/?ﬁ

@r A 5 woris i 5]

g N B g o A BiEa
#

| o e |

SO (RETRAS -
STRESCA ~ PIEBOR -
1551~ ANEEET)

ElA3%T CHG R

TE CHG [ I7t%
20 fEl TAERA

iz

1 CHG pariz
20 {E TAERA

EEHFEE

CHG {5~ E R i
1T

I R

CHG B T

T

CHG & & R
FHySLf:

FhE PRI BT g PE CHG 2 1%
RS ~ S~ (EATAERARY
IR SL B AT S AR R S

i

T

HUS S B

rl REHE L B R )

RTELER

| w0mrrEs |

CHG LAf B
ZWHILE

CHG JE gl e 1 3
eI SR A 0

AR

{ CHG ¢
% 10 & T

10 {E AR

RLRETZEE

At

SRR

{

Z RGN T R

AR TT R REGER - AE—

ZAGELERP @RI

JiHYEER R

R AME HjJ:nFFE’]%*”/\T

ZE G IERE CHG

!



!

AR AR AEGER
JEER

Hong Kong Institute of Clinical Document No. | HKICP-ECI-PD-004-R2
Psychologists Limited

o HEBRROVEEZNEAR AT Issue Date 24/04/2023

HKICP
Procedures for Handling of Review Date 24/04/2026
Complaints against Hong Kong Approved by Board of Directors
Institute of Clinical Psychologists P 170f 15
Limited age 0
¥ ¥
ZEGIEN T ZEGENEEPBARET A o N
SR EEGSE « A TR R Z R EJERR CHG
Feafe N B EIRER SR E

30 fE ZAFRA

EETAGHEEERT
HER BRI LT

|

R gL RS A
R SR
FF > B AR
SRR DAL AR
YER

BEER e R AR S ARG RA

SRR ~ PIBRECK ~ 4551 A EnEfE

Tl Bz CHG #YFH & &2 S RRYRIA
ErE oty

I

HEGBHG R LK

HEGLL
[GEE2 3
IFREER
SEAER

ZRGEES A G IR EH®

WeE_EEFER R
60 fE AR

HEGELERP ARG L

TSR ~ AF— IRV AA) N

SGIERH FEEERATIUE » T
BRI EEEGER




